
	

Z	Line	Technical	Manual	Addendum	
	

• Download	
o Via		Modem	
o Via	Ethernet	
o Via	GPRS	
o Via	WiFi	
o Via	USB	
o Via	Docking	Station	

• Performing	a	Key	Exchange	
• Setting	Up	WiFi	Connection	
• Changing	APN	for	GPRS	
• Changing	Host	Name	for	Download	
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DOWNLOAD VIA MODEM  
  

 
Follow the steps below for a terminal software download via Modem (Dial) when you 
are beginning from the idle prompt.  Be sure there is an active Phone line connected 
to the terminal’s Modem port on the underneath of the terminal.    
** Important ** - Always close any open batch prior to downloading a device. 
 

* Note: FULL DL = Updating Application Software 
            PARTIAL DL = Updating parameters only 

  

 
  

Step Action Display 

1.  

Now that you have created/edited the TPN in the 
STEAM system you must download the software 
into the terminal.  
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #4 for UTILITY 
* If prompted input 
password, default is 1234 

Using your fingertip 
TAP the word UTILITY 
* If prompted input 
password, default is 1234 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
SOFTWARE 
DOWNLOAD 

 

Using your fingertip 
TAP the word 
SOFTWARE 
DOWNLOAD 

 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
CONNECT 

 

Using your fingertip 
TAP the word 

CONNECT 
 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for  DIAL 
PPP  

Using your fingertip 
TAP DIAL PPP 

communication method 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

 
Card          I          PURCHASE 

Enter Amount 

 
Settlement -> 
 
 
Communications -> 
Favorites -> 
 

UTILITY 
 

Software Download 
 

 
 
 
 

Settings -> 
Auto Download -> 
Delete Apps -> 
 

Software Download 
 Connect -> 

 

 
Ethernet 
   
 
 
USB -> 
GPRS -> 
 

Connect 
 

DIAL PPP 
 



 2 

DOWNLOAD VIA MODEM, CONTINUED 
  

 
Step Action Display 

6.  

NON TOUCH SCREEN TOUCH SCREEN  

 
Press #1 for Full 

Press #2 for Partial 
 

Using your 
fingertip TAP the 
desired download 
type either FULL or 
PARTIAL  

7.  

 
Input the unique 10-12 digit alphanumeric TPN you 
created in the STEAM system and press the Green 
Key 
 
*Note when inputting a repeated digit pause 
between entries to avoid scrolling to letters as this 
entry is alpha numeric capable.   
 

 

8.  

NON TOUCH SCREEN TOUCH SCREEN  

Terminal will display 
Apply Updates?   
Press F2 for YES 

Terminal will display 
Apply Updates?   
Using your Finger Tip 
TAP the word YES 

9.  
The termininal will now download and install your software, reboot and prompt you to confirn the 
date/time. (this is set in 24 hour clock format only)  Once the terminal returns to the idle prompt it 
will automatically commincate to process a “Key Exchange”.  

 
  

 
 
 
 
 

Apply Updates? 
 

YES NO 

 
TPN#:  
                       ############ 
 
 
 
 
 

Enter TPN 
 

 
 
 
Partial -> 
 
 
 
 

Select Type 
 

  Full -> 
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DOWNLOAD VIA ETHERNET  
  

 
Follow the steps below for a terminal software download via ETHERNET (IP) when 
you are beginning from the idle prompt.  Be sure there is an active LAN cable 
connected to the terminal’s LAN port on the underneath of the terminal.  
** Important ** - Always close any open batch prior to downloading a device. 
 

* Note: FULL DL = Updating Application Software 
             PARTIAL DL = Updating parameters only 

 
  

Step Action Display 

1.  

Now that you have created/edited the TPN in the 
STEAM system you must download the software 
into the terminal.  
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #4 for UTILITY 
* If prompted input 
password, default is 1234 

Using your fingertip 
TAP the word UTILITY 
* If prompted input 
password, default is 1234 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
SOFTWARE 
DOWNLOAD 

 

Using your fingertip 
TAP the word 
SOFTWARE 
DOWNLOAD 

 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
CONNECT 

 

Using your fingertip 
TAP the word 

CONNECT 
 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press the Green 
Button for ETHERNET 

 

Using your fingertip 
TAP ETHERNET 

communication method 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

 
Card          I          PURCHASE 

Enter Amount 

 
Settlement -> 
 
 
Communications -> 
Favorites -> 
 

UTILITY 
 

Software Download 
 

 
 
 
 

Settings -> 
Auto Download -> 
Delete Apps -> 
 

Software Download 
 Connect -> 

 

 
 
  
Dial PPP -> 
USB -> 
GPRS -> 
 
 

Connect 
 

Ethernet -> 
 



 4 

DOWNLOAD VIA ETHERNET, CONTINUED 
  

 
Step Action Display 

6.  

NON TOUCH SCREEN TOUCH SCREEN  
 

Press 1 for FULL 
Or 

Press 2 for Partial 
 

Using your 
fingertip TAP the 
desired download 
type either FULL or 
PARTIAL  

7.  

 
Input the unique 10-12 digit alphanumeric TPN you 
created in the STEAM system and press the Green 
Key 
 
*Note when inputting a repeated digit pause 
between entries to avoid scrolling to letters as this 
entry is alpha numeric capable.   
 

 

8.  

NON TOUCH SCREEN TOUCH SCREEN  

Terminal will display 
Apply Updates?   
Press F2 for YES 

Terminal will display 
Apply Updates?   
Using your Finger Tip 
TAP the word YES 

9.  
The termininal will now download and install your software, reboot and prompt you to confirn the 
date/time. (this is set in 24 hour clock format only)  Once the terminal returns to the idle prompt it 
will automatically commincate to process a “Key Exchange”. 

 
  

 
 
 
 
 

Apply Updates? 
 

YES NO 

 
TPN#:  
                       ############ 
 
 
 
 
 

Enter TPN 
 

 
 
 
Partial -> 
 
 
 
 

Select Type 
 

  Full -> 
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CHANGING THE SIM APN USERNAME & PASSWORD (GPRS ACCESS POINT) 
  

 
Follow the steps below changing the default SIM APN access in the terminal, additionally 
be sure the correct APN is updated in the STEAM system TPN so It does not revert back 
to the default after a download.  APN Username and password is SIM Carrier specific, so 
you will need advanced knowledge of the correct APN username and password for the 
desired carrier.  Ie: the APN for Telus is: sp.telus.com.  

 

  
  

Step Action Display 

1.  

To download via GPRS you first have to set the 
SIM APN Username and Password. 
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  Using your fingertip TAP the word UTILITY 
* If prompted input password, default is 1234 

 

3.  
Using your fingertip TAP the word 

COMMUNICATIONS 
 

 

4.  
Using your fingertip TAP the words  

LOCAL PARMS 
 

 

5.  Using your fingertip TAP GPRS  

 
 
Modem-> 
Ethernet -> 
WiFi -> 
 
 

 
 
 

Print Details -> 
 
Auto Download -> 
Remote Parms -> 
 

 
Settlement -> 
Software Download 
 
Communications -> 
Favorites -> 
 

Communication 
  

 
Card          I          PURCHASE 

Enter Amount 

GPRS -> 
 

Local Parms -> 
 

Communications 
 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

UTILITY 
 

Local Parameters 
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CHANGING THE SIM APN USERNAME & PASSWORD, CONTINUED 
 

 

 
 
 
  

Step Action Display 

6.  Using your fingertip TAP the word SETTINGS 
 

 

7.  
 

Using your fingertip TAP the word APN 
 

 

8.  

The default APN will appear.  Use the backspace 
key to clear out the default APN. 

 
Use the key pad to input the desired APN for the 

SIM 

 

9.  
If an APN requires a Username, using your 

fingertip tap the word Username 
Use the keypad to input the correct Username for 

that APN 

 

10.  
If an APN requires a Password, using your 

fingertip tap the word Password 
Use the keypad to input the correct Password for 

that APN 

 

 
Settings -> 
 
Status -> 
 
 
 
 

 
Phone # -> 
 
 
Username -> 
Password -> 
 
 

3G GPRS 
 

APN -> 
 

Settings -> 
 

 
Phone # -> 
APN -> 
 
 
 
Password -> 
 

3G GPRS 
 

Username -> 
 

 
Phone # -> 
APN -> 
Username -> 
 
 
 

   

3G GPRS 
 

Password -> 
 

3G GPRS 
 

 
Dejavoo.global.m2m.net 

 

3G GPRS 
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DOWNLOAD VIA GPRS 
  

 

 

 
Follow the steps below for a terminal software download via GPRS when you are 
beginning from the idle prompt.  It is IMPORTANT to note that downloading over GPRS 
will use SIM Data, a USB download or download through a Docking station is  
alternatively recommended.  You will first need to change the SIM APN access in the 
terminal, additionally be sure the correct APN is updated in the STEAM system TPN.  
** Important ** - Always close any open batch prior to downloading a device. 
 

* Note: FULL DL = Updating Application Software 
             PARTIAL DL = Updating parameters only 

Step Action Display 

1.  

Now that you have created/edited the TPN in the 
STEAM system you must download the software 
into the terminal.  
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  Using your fingertip TAP the word UTILITY 
* If prompted input password, default is 1234 

 

3.  
Using your fingertip TAP the word SOFTWARE 

DOWNLOAD 
 

 

4.  Using your fingertip TAP the word CONNECT 
 

 

5.  Using your fingertip TAP GPRS 
communication method 

 

  
WiFi -> 

 
Card          I          PURCHASE 

Enter Amount 

GPRS -> 
 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

 
Settlement -> 
 
 
Communications -> 
Favorites -> 
 

UTILITY 
 

Software Download 
 

 
 
 
 

Settings -> 
Auto Download -> 
Delete Apps -> 
 

Software Download 
 Connect -> 

 

Connect 
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DOWNLOAD VIA GPRS, CONTINUED 
  

 

 
  

Step Action Display 

6.  
 

Using your fingertip TAP the desired 
download type either FULL or PARTIAL  

 

7.  

 
Input the unique 10-12 digit alphanumeric TPN you 
created in the STEAM system and press the Green 
Key 
 
*Note when inputting a repeated digit pause 
between entries to avoid scrolling to letters as this 
entry is alpha numeric capable.   
 

 

8.  Terminal will display Apply Updates?   
Using your Finger Tip TAP the word YES 

 

9.  
The termininal will now download and install your software, reboot and prompt you to confirn the 
date/time. (this is set in 24 hour clock format only)  Once the terminal returns to the idle prompt it 
will automatically commincate to process a “Key Exchange”. 

 
TPN#:  
                       ############ 
 
 
 
 
 

Enter TPN 
 

 
 
 
Partial -> 
 
 
 
 

Select Type 
 

  Full -> 
 

 
 
 
 
 

Apply Updates? 
 

YES NO 
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SETTING UP WIFI COMMUNICATION 
 

 
Follow the steps below to connect your terminal device to your WiFi network.   
 
 ** Note:  WiFi Network must support WPA2 Security 
                WiFi Router must support min speed of 2.4 GHz 

Step Action Display 

1.  
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #4 for UTILITY 
* If prompted input 
password, default is 1234 

Using your fingertip 
TAP the word UTILITY 
* If prompted input 
password, default is 1234 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #3 for 
COMMUNICATIONS 

 

Using your fingertip 
TAP the word 

COMMUNICATIONS 
 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for  
LOCAL PARMS 

 

Using your fingertip 
TAP the words  

LOCAL PARMS 
 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #3 for WiFi 
 

Using your fingertip 
TAP WiFi 

communication method 

 
Modem -> 
Ethernet -> 
 
 
 
 
 

 
 
Print Details 
 
 

 
Remote Parms -> 
 
 

 
Settlement -> 
Software Download -> 
 
Communications -> 
Favorites -> 
 Communications 

 

Local Parms -> 
 

WiFi -> 
 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

 
CARD          I          PURCHASE 

Enter Amount 

UTILITY 
 

Communications 
 

Connect 
\\ 
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SETTING UP WIFI COMMUNICATION, CONTINUED 
 

  
Step Action Display 

6.  

NON TOUCH SCREEN TOUCH SCREEN  
Press #1 for 

SCAN NETWORK 
 

* A list of found 
available networks 

displays 

Using your fingertip 
TAP the words 

SCAN NETWORK 
* A list of found 
available networks 
displays 

7.  

Find your network name on the list of available 
networks and and Tap  your finger on the network 

name to select it 
 

 

8.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
CONFIGURE 

 

Using your fingertip 
TAP the word 
CONFIGURE 

 

9.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for  
SET PASSWORD 

 

Using your fingertip 
TAP  the words 

SET PASSWORD 
 

10.  

Use the alphanumeric key pad to input the 
password for your WPA2 Network Key 

(Password) 
 

Press the Green button when completed 

 

 
Settlement -> 
 
Enable/Disable WiFi 
 

WiFi 
 

Scan Network  
 

 
 
Connect 
 
 
 
Delete 
 

Yournetworkname 
 

Configure 
 

 
 
 
 
Set DHCP Mode -> 
Set IP -> 
Set Gateway 
 

 
 
 
 
Network124 -> 
Network ABC -> 
 

WiFi APs Found 
 

Yournetwork name 
 

Yournetworkname 
 

Set Password 
 

*************** 

Network Key 
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SETTING UP WIFI COMMUNICATION, CONTINUED 
 

Step Action Display 

11.  

NON TOUCH SCREEN TOUCH SCREEN  

Press the Yellow Back 
Space Key 

 
Press #1 for Connect 

Press the Yellow 
Backspace Key 
Uing your finger tap the 
word CONNECT 

12.  

NON TOUCH SCREEN TOUCH SCREEN  

Press F2 for Yes to 
confirm connection to 

your network 
 

Using your fingertip 
TAP the word YES 

To confirm connection 
to your network 

 

13.  The terminal will connect to your WiFi Nework and the return to the idle prompt.  
The WiFi icon will be lit up in black indicating WiFi is connected. 

 
yournetworkname 
 
 
         YES                           NO 

Connect to 
 

 
 
 
 
Configure 
Delete 
 

Yournetworkname 
 

Connect 
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DOWNLOADING VIA WIFI 
 

 

 
Follow the steps below for a terminal software download via ETHERNET (IP) when 
you are beginning from the idle prompt.  Be sure there is an active LAN cable 
connected to the terminal’s LAN port on the underneath of the terminal.  ** Important 
** - Always close any open batch prior to downloading a device. 
 

** Note: FULL DL = Updating Application Software 
             PARTIAL DL = Updating parameters only 

 
 

Step Action Display 

1.  

Now that you have created/edited the TPN in the 
STEAM system you must download the software 
into the terminal.  
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #4 for UTILITY 
* If prompted input 
password, default is 1234 

Using your fingertip 
TAP the word UTILITY 
* If prompted input 
password, default is 1234 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #3 for 
SOFTWARE 
DOWNLOAD 

 

Using your fingertip 
TAP the word 
SOFTWARE 
DOWNLOAD 

 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
CONNECT 

 

Using your fingertip 
TAP the word 

CONNECT 
 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #3 for WiFi 
 

Using your fingertip 
TAP WiFi 

communication method 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

 
Card          I          PURCHASE 

Enter Amount 

 
Settlement -> 
 
 
Communications -> 
Favorites -> 
 

UTILITY 
 

Software Download 
 

 
 
 
 

Settings -> 
Auto Download -> 
Delete Apps -> 
 

Software Download 
 Connect -> 

 

 
Ethernet -> 
Dial PPP -> 
 
 
 
USB -> 
 

Connect 
 

WiFi -> 
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DOWNLOADING VIA WIFI, CONTINUED 
 

 
  
Step Action Display 

1.  

NON TOUCH SCREEN TOUCH SCREEN  
 

Press 1 for FULL 
Or 

Press 2 for Partial 
 

Using your 
fingertip TAP the 
desired download 
type either FULL or 
PARTIAL  

2.  

 
Input the unique 10-12 digit alphanumeric TPN you 
created in the STEAM system and press the Green 
Key 
 
*Note when inputting a repeated digit pause 
between entries to avoid scrolling to letters as this 
entry is alpha numeric capable.   
 

 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Terminal will display 
Apply Updates?   
Press F2 for YES 

Terminal will display 
Apply Updates?   
Using your Finger Tip 
TAP the word YES 

4.  
The termininal will now download and install your software, reboot and prompt you to confirn the 
date/time. (this is set in 24 hour clock format only)  Once the terminal returns to the idle prompt it 
will automatically commincate to process a “Key Exchange”. 

 
 
 
 
 

Apply Updates? 
 

YES NO 

 
TPN#:  
                       ############ 
 
 
 
 
 

Enter TPN 
 

 
 
 
Partial -> 
 
 
 
 

Select Type 
   Full -> 
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DOWNLOAD VIA USB 
 

 
The versatility of Dejavoo terminals enables software installation quickly and easily with a 
USB key using the Mini USB port and the Mini USB to USB adaptor cable included in your 
terminal package.  The .TAR software file to be installed must be placed on the USB key in 
a folder named “download” on the root directory. 
 
*Note:  The .TAR file does not need to be uncompressed and the download folder needs to be named 

“download” without any spaces. 
  

Step Action Display 

1.  

• Insert the USB key into your 
computer, find the USB key 
(removable disk) on your list of 
drives, click on it to access the 
USB drive. 

• Create a new folder on your 
USB root directory and call it 
“download”. 

 
• Place the .TAR File (Terminal 

Profile) you downloaded from 
the STEAM system into a 
folder you just created named 
download on  the root 
directory of your USB Key. 

 
*Note:  The .TAR file does not need to be 

uncompressed and the download 
folder needs to be named “download” 
without any spaces. 

  

2.  

 
In Your Z Series Terminal Packaging find 
the Mini B Male USB to Female A USB 
adaptor.   
 
(See Image on right)    

3.  
 
Plug the smaller male USB end into the 
Mini USB 1 port found on the underside 
of the terminal. (turn the terminal over)  
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DOWNLOAD VIA USB, CONTINUED 
 

Step Action Display 

4.  

• Turn the over the Dejavoo terminal so it is right 
side up, make sure it is powered ON.  

 
• Eject your USB key from your Computer and 

insert the USB key into the larger Female end 
of the adaptor you connected to the terminal in 
step 3.  (See image at right) 

 

5.  

• The terminal will display “Reading USB 
Directory” 

 
• The TPN file(s) you placed in the download 

folder will appear on the terminal display. 

 

6.  

NON TOUCH SCREEN TOUCH SCREEN  

Press the Green button to 
select the TPN on the 
terminal display 
 
Terminal will display Apply 
Updates?   
Press F2 for YES 

 
Use your finger to Tap 
the TPN on the terminal 
display 

 
Terminal will display Apply 
Updates?   

Using your Finger Tip 
TAP the word YES 

7.  
The termininal will now download and install your software, reboot and prompt you to confirn the 
date/time. (this is set in 24 hour clock format only)  Once the terminal returns to the idle prompt it will 
automatically commincate to process a “Key Exchange”. 

 
 
 
 
 
 
 

Select Update 
 

  MerchantTPN.tar 
 

 
 
 
 
 

Apply Updates? 
 

YES NO 
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DOWNLOAD VIA Z9 DOCKING STATION 

 

 
 
 
  

 
The Z9 Docking station provides alternative communication of Ethernet (IP) and Modem 
(Dial) to the Dejavoo Z9 Mobile terminal.  Simply connect the desired communication 
option to the appropriate port and place the Z9 onto the docking station .  See image 
below:   
 

Download Type Action 

Ethernet Download Using Docking Station 

• Plug CAT5 IP Cable into LAN Port 
• Place Z9 on Dock 
• Follow Instructions on Page X to 

download via Ethernet 

Modem Download Using Docking Station 

• Plug Phone Cable into LINE Port 
• Place Z9 on Dock 
• Follow Instructions on Page X to 

download via Modem 

Front of Z9 Docking Station 

Underneath of Z9 Docking Station 

For Ethernet 
Connectivity  

Plug your 
CAT5 IP Cable 

in the LAN 
Port 

For Dial  
Connectivity  

Plug your 
Phone Cable in 
the LINE Port 
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DOWNLOAD SETTINGS – CHANGING HOST NAME 
 

 
** Important Note ** - The download Host Name defaults to DVMMS.COM which is the 
Dejavoo download server.  It is not recommended that you change the host name unless 
you are downloading from a test server which should not be done with a production unit. 

 

  

Step Action Display 

1.  

Now that you have created/edited the TPN in the 
STEAM system you must download the software 
into the terminal.  
 
From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #4 for UTILITY 
* If prompted input 
password, default is 1234 

Using your fingertip 
TAP the word UTILITY 
* If prompted input 
password, default is 1234 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
SOFTWARE 
DOWNLOAD 

 

Using your fingertip 
TAP the words 
SOFTWARE 
DOWNLOAD 

 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
SETTINGS 

 

Using your fingertip 
TAP the word 
SETTINGS 

 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #5 for 
PROTOCOL 

 

Using your fingertip 
TAP the word 
PROTOCOL 

 

 
Settlement -> 
Reports -> 
Favorites -> 
 
 
Retrieve Password -> 

Core Menu 
 

Utility -> 
 

 
Card          I          PURCHASE 

Enter Amount 

 
Settlement -> 
 
 
Communications -> 
Favorites -> 
 

UTILITY 
 

Software Download 
 

 
 
Connect -> 
 
 
Auto Download -> 
Delete Apps -> 
 

Software Download 
 

Settings -> 
 

TPN 
Retries 
Timeout 
Dial PPP 
 
 

Settings 
 

Protocol -> 
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DOWNLOAD SETTINGS – CHANGING HOST NAME, CONTINUED 

 
 

  

Step Action Display 

1.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
 PRIMARY 

 

Using your fingertip 
TAP the word  

PRIMARY 
 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
 HOST NAME 

 

Using your fingertip 
TAP the words  
HOST NAME 

 

3.  

The terminal will display the default Host Name 
of dvmms.com – this is the Dejavoo Production 
Server for downloads and should be used 
when downloading a TPN from Dejavoo. 
 
To Change the default Host Name: 

• Use the Yellow Back space key to 
clear out the default name. 

• Use the alphanumeric keypad to input 
the new Host Name 

• Press the Green button 

 

 
 
 
Secondary -> 
 
 
 
 

Protocol 
   Primary -> 

 

 
IP Address  
 
 
Port 
URL 
Protocol 
 

Primary 
 

Host Name 
 

 
 

dvmms.com 
 
 
 

Host Name 
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PERFORMING A KEY EXCHANGE 
 

 
After a download the terminal should automatically communicate out to perform a key 
exchange, in the event you need to manual perform a key exchange please use the steps 
below as your guide. 

 
Step Action Display 

1.  From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #6 for 
APPLICATIONS 

 

Using your fingertip 
TAP 

APPLICATIONS 
 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
Credit/Debit/EBT 

 

Using your fingertip 
TAP 

Credit/Debit/EBT 
 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
HOST UTILITY 
* If prompted input 

password, default is 1234 

Using your fingertip 
TAP  the words 
HOST UTILITY 

* If prompted input 
password, default is 1234 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #7 for 
KEY EXCHANGE 

 

Using your fingertip 
TAP  the words  
KEY EXCHANGE 

 

6.  
The terminal communicates to the host for the key exchange.  When completed it will 
return to the Host Utility Menu.  Press the Red X button 5 Times to return to the idle 
prompt. 

 
  

 
Card          I          PURCHASE 

Enter Amount 

 
  
 

Applications 
 

Credit / Debit/EBT 
 

 
Report -> 
 
 
Presale Ticket -> 
Reprint Receipt -> 
Setup -> 

   

Credit/Debit 
 

Host Utility -> 
 

EDC Report 
Batch Features -> 
EMV Report -> 
Key Exchange -> 

Host Utility 
     

Key Exchange 
 

 
Favorites -> 
Utility -> 
Retrieve Password-> 
Utility -> 
 
Power Off -> 

Core Menu 
 

Applications -> 
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DOWNLOADING HOST PARAMETERS 
 

 
Use the steps below to download parameters from the Host in the Credit/Debit Application. 

 
Step Action Display 

1.  From the idle prompt press the Green  key to 
access the Core Menu. 

 

2.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #6 for 
APPLICATIONS 

 

Using your fingertip 
TAP 

APPLICATIONS 
 

3.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
Credit/Debit/EBT 

 

Using your fingertip 
TAP 

Credit/Debit/EBT 
 

4.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
HOST UTILITY 
* If prompted input 

password, default is 1234 

Using your fingertip 
TAP  the words 
HOST UTILITY 

* If prompted input 
password, default is 1234 

5.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #8 for 
(Host Name) Features 

 

Using your fingertip 
TAP  the words  
(HOST NAME) 
FEATURES 

 

 
  

 
Card          I          PURCHASE 

Enter Amount 

 
  
 

Applications 
 

Credit / Debit/EBT 
 

 
Report -> 
 
 
Presale Ticket -> 
Reprint Receipt -> 
Setup -> 

   

Credit/Debit 
 

Host Utility -> 
 

EDC Report 
Batch Features -> 
EMV Report -> 
Key Exchange -> 

Host Utility 
 

(Host Name) Features 
 

 
Favorites -> 
Utility -> 
Retrieve Password-> 
Utility -> 
 
Power Off -> 

Core Menu 
 

Applications -> 
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DOWNLOADING HOST PARAMETERS, CONTINUED 
 

Step Action Display 

6.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #2 for 
DOWNLOAD 

 

Using your fingertip 
TAP 

 DOWNLOAD 
 

7.  

NON TOUCH SCREEN TOUCH SCREEN  

Press #1 for 
ALL PARAMETERS 

 

Using your fingertip 
TAP  
ALL 

PARAMETERS 
 

8.  

NON TOUCH SCREEN TOUCH SCREEN  

The terminal 
downloads the 

parameters and may 
prompt to print 

 
Press the F4 Key For 

NO 

Using your fingertip 
TAP  the word 

NO 

 

 
  
Host Parameters 
Terminal Parameters 
Key Exchange 
Public Keys 

Download 
 All Parameters 

 

 
PRINT DOWNLOAD? 

 
 
 

               YES                    NO 
 

 
Batch Featurs -> 
Utility -> 
 
Pre-Auth Features -> 
Change Terminal ID 

Core Menu 
 

Download -> 
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